
Incident takes place.

Call Emergency Services.

Emergency Action Plan
This flowchart will help you decide the best 
course of action in the event of an incident.

Adult volunteers take control of the 
situation and ensure safe evacuation of 

remaining young people.

Contact parents.

If out of the meeting place, inform Home 
Contact, who will notify the parents.

Notify Girlguiding Insurance Department  
on 020 7834 6242 during office hours or  

07508 032997 if out-of-office hours.

Notify your Commissioner.

Girlguiding Insurance Department will  
liaise with you, your Commissioner  
and any other relevant parties to  
help you manage the situation.

If possible, ask any witnesses to 
complete an Accident/Incident 

Witness Statement form.

Complete a Notification of  
Accident/Incident form and send it  
to Girlguiding Insurance Department  

with the witness statements.


